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Non-Warranty Service Form 
 
For all non-warranty, standard service work, the entire rod must be returned to Winston. Please 
package the complete rod, including any broken sections, in your rod sock and tube. Please insure your 
shipment to us, as we will be unable to assist with any damage claims or loss with the shipping 
company. A $150.00 standard repair fee will be charged on all non-warranty repairs to cover the cost of 
product repair, return packaging, shipping, handling and insurance. 
 
Please ship your rod to: R.L. Winston Rod Company, Repair Department, 500 South Main Street, PO 
Box 411, Twin Bridges, MT 59754. Your rod will be returned to you within 3 weeks of receipt. If there is 
a delay with processing your rod, we will contact you. 
 

Date: ____________________ Payment by Credit Card  Payment by Check  
 
Rod Model: __________________________ Rod Length and Line weight: ___________________ 
 
Rod Serial Number: _______________________________________________________________ 
 
Reason For Return: _______________________________________________________________ 
 
Owner’s Name: __________________________________________________________________ 
 
Shipping address: ________________________________________________________________ 
 
_______________________________________________________________________________ 
 
City: _________________________________________________ State: ____________________ 
 
Country: _________________________________________Zip/Postal code: _________________ 
 
Telephone number: ____________________________________________ 
 
Email address: ________________________________________________ 
 
Credit Card Information ($150.00 Standard Repair Fee / International Shipping is additional $25) 
 
Card Type (circle one): Visa  Mastercard  Amex 
 
Card Holder Name: _____________________________________________________ 
 
Billing Address: ________________________________________________________ 
 
_____________________________________________________________________ 
 
Card Number__________________________________________________________ 
 
Expiration Date: ____________ Security Code: __________ 
 
 
Signature: _________________________________________ Date: _______________ 


